best small business access point

best small business access point is a critical factor for ensuring seamless connectivity
and efficient operations in today’s digital landscape. Small businesses rely heavily on
robust wireless networks to support their employees, customers, and various devices.
Choosing the right access point can significantly impact productivity, customer satisfaction,
and overall business performance. This article will explore the features that make an access
point ideal for small businesses, review some of the best options available in the market,
and provide guidance on how to select the perfect access point to meet your specific
needs.

In the following sections, we will cover the following topics:

Understanding Access Points

Key Features of the Best Small Business Access Points

Top Small Business Access Points in 2023

How to Choose the Right Access Point for Your Business

Installation and Configuration Tips

Future Trends in Access Point Technology

Understanding Access Points

An access point (AP) is a networking hardware device that allows wireless devices to
connect to a wired network using Wi-Fi or other standards. In small businesses, access
points play a crucial role in expanding network coverage, improving connectivity, and
supporting various wireless devices such as laptops, smartphones, and tablets. Unlike
traditional routers, which often have limited coverage, access points can be installed at
various locations to ensure a more reliable and extensive wireless network.

Access points function by connecting to a router via an Ethernet cable and broadcasting a
Wi-Fi signal to designated areas. This setup allows businesses to create a more extensive
network that can accommodate multiple users and devices simultaneously. Understanding
the role of access points is essential for small businesses seeking to enhance their network
capabilities and provide better services to their clients and employees.



Key Features of the Best Small Business Access
Points

When evaluating access points for small businesses, several key features should be
considered to ensure optimal performance and reliability. These features include:

1. Wireless Standards

Access points should support the latest wireless standards, such as Wi-Fi 5 (802.11ac) or
Wi-Fi 6 (802.11ax). Wi-Fi 6 offers improved speed, capacity, and efficiency, making it ideal
for environments with many connected devices.

2. Range and Coverage

The range of an access point is crucial for ensuring that all areas of the business are
covered. Look for access points with adjustable antennas or those designed to provide
extended coverage. Mesh networking capabilities can also enhance coverage in larger
spaces.

3. Security Features

Security is paramount for any business network. Access points should support advanced
security protocols such as WPA3, which offers enhanced protection against unauthorized
access and data breaches.

4. Management Features

Access points that come with centralized management capabilities allow for easier
monitoring and configuration of multiple devices. This feature is beneficial for businesses
that require scalability and efficient network management.

5. Power over Ethernet (PoE)

Power over Ethernet allows access points to receive power through the Ethernet cable,
reducing the need for separate power sources. This feature simplifies installation and is
particularly useful in locations where power outlets are limited.



Top Small Business Access Points in 2023

Choosing the best small business access point requires careful consideration of available
options. Here are some of the top access points recommended for small businesses in
2023:

1. Ubiquiti UniFi 6 Lite
A compact and affordable option that supports Wi-Fi 6, offering excellent performance
and coverage. It is easy to manage through the UniFi application.

2. TP-Link EAP245
This access point offers dual-band Wi-Fi, POE support, and centralized management,
making it suitable for small to medium-sized businesses.

3. Cisco Business 240AC
Known for its reliability and robust security features, this access point is ideal for
businesses that prioritize network security.

4. Aruba Instant On AP22
This model supports Wi-Fi 6 and offers a user-friendly mobile app for easy installation
and management, making it a great choice for small businesses.

5. Netgear WAC104
With four Ethernet ports and dual-band capability, this access point is perfect for
businesses looking for high-speed connections.

How to Choose the Right Access Point for Your
Business

Selecting the right access point for your small business involves several considerations to
ensure that it meets your specific needs. Start by assessing the size of your business
premises and the number of devices that will connect to the network. This will help you
determine the required range and capacity of the access point.

Next, consider the type of applications you will be running on the network. If your business
relies heavily on video conferencing or large file transfers, prioritize access points that
support higher speeds and better bandwidth management.

Additionally, evaluate your budget and look for access points that offer the best value for
money without compromising on essential features. It is also advisable to read customer
reviews and seek recommendations from trusted sources to gauge the reliability and
performance of the access points you are considering.



Installation and Configuration Tips

Proper installation and configuration of your access point are crucial for achieving optimal
performance. Here are some tips to help you get started:

e Choose the Right Location: Place the access point in a central location to maximize
coverage and minimize interference from walls and other obstacles.

e Use Ethernet Cables: Connect your access point to the router using a high-quality
Ethernet cable for a stable connection.

e Configure Security Settings: Immediately configure security settings, including
changing the default SSID and password, and enabling WPA3 encryption.

* Regularly Update Firmware: Keep your access point's firmware updated to ensure
security and access to the latest features.

e Monitor Network Performance: Use management tools to monitor the network
performance and make adjustments as needed.

Future Trends in Access Point Technology

The landscape of wireless networking continues to evolve, and several trends are shaping
the future of access point technology. These include:

1. Increased Adoption of Wi-Fi 6E

Wi-Fi 6E operates on the newly available 6 GHz band, providing more channels and less
congestion, which is particularly beneficial in busy environments.

2. Enhanced Security Measures

As cyber threats continue to rise, access points are expected to incorporate more advanced
security measures, such as Al-driven threat detection and automated response systems.

3. Integration with IoT Devices

Access points will increasingly support seamless integration with Internet of Things (loT)



devices, facilitating smart business operations and enhancing connectivity.

4. Greater Focus on User Experience

Improvements in user experience, such as simplified setup processes and intuitive
management interfaces, will be a priority for access point manufacturers.

In summary, selecting the best small business access point involves understanding your
specific needs, evaluating key features, and considering future trends in technology. With
the right access point, your business can enjoy enhanced connectivity, improved
productivity, and a more satisfying experience for both employees and customers.

Q: What is an access point and how does it differ from a
router?

A: An access point is a device that allows wireless devices to connect to a wired network. It
extends the network coverage and capacity beyond what a typical router can provide.
While a router forwards data between devices on a network and manages traffic, an access
point primarily serves as a bridge to enable wireless connectivity.

Q: How do | determine the coverage area needed for my
access point?

A: To determine the coverage area, assess the square footage of your business premises
and consider the layout. Factors such as walls, furniture, and other obstacles can impact
signal strength. Additionally, consider the number of devices that will connect
simultaneously to ensure adequate coverage.

Q: Can | use multiple access points in my small
business?

A: Yes, multiple access points can be used to expand coverage and improve network
performance in larger areas. They can be configured to work together in a mesh network or
through a centralized management system to ensure seamless connectivity.

Q: What security features should | look for in a small
business access point?

A: Look for access points that support advanced security protocols such as WPA3, have
features for guest network management, and offer options for monitoring and controlling
access to the network.



Q: How often should | update the firmware on my
access point?

A: Firmware on your access point should be updated regularly, ideally whenever a new
version is released by the manufacturer. This ensures that you have the latest security
patches and performance enhancements.

Q: What is Power over Ethernet (PoE) and why is it
important?

A: Power over Ethernet (PoE) allows access points to receive power through the Ethernet
cable, simplifying installation and reducing the need for additional power sources. This is
particularly useful in locations where power outlets are limited.

Q: Are there any special considerations for setting up
an access point in a retail environment?

A: In a retail environment, consider the layout and traffic flow to ensure coverage in high-
traffic areas. Also, prioritize security features to protect customer data and consider options
for providing guest Wi-Fi.

Q: How can | improve the performance of my access
point?

A: To improve performance, place the access point in a central location, minimize
interference from other devices, regularly update firmware, and monitor network
performance to identify any issues.

Q: Is it necessary to hire a professional for access point
installation?

A: While many access points can be installed by those with basic technical knowledge,
hiring a professional can ensure optimal placement and configuration, particularly in larger
or more complex environments.

Q: What is the lifespan of a typical access point?

A: The lifespan of an access point typically ranges from 3 to 5 years, depending on usage,
environment, and maintenance. Regular updates and proper care can help extend its
longevity.
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