BUSINESS CLASS ON UNITED

BUSINESS CLASS ON UNITED OFFERS TRAVELERS AN ELEVATED EXPERIENCE THAT COMBINES COMFORT, CONVENIENCE, AND
EXCEPTIONAL SERVICE. AS ONE OF THE LEADING U.S. AIRLINES, UNITED AIRLINES PROVIDES A ROBUST BUSINESS CLASS PRODUCT
THAT CATERS TO BOTH DOMESTIC AND INTERNATIONAL TRAVELERS. THIS ARTICLE DELVES INTO THE VARIOUS ASPECTS OF
UNITED'S BUSINESS CLASS, INCLUDING SEATING OPTIONS, AMENITIES, IN-FLIGHT SERVICES, AND THE OVERALL JOURNEY
EXPERIENCE. BY UNDERSTANDING WHAT TO EXPECT FROM BUSINESS CLASS ON UNITED/ TRAVELERS CAN MAKE INFORMED
DECISIONS AND MAXIMIZE THEIR TRAVEL EXPERIENCE. ADDITIONALLY, WE WILL EXPLORE TIPS FOR BOOKING, THE BENEFITS OF
LOYALTY PROGRAMS, AND THE UNIQUE FEATURES THAT SET UNITED'S BUSINESS CLASS APART FROM COMPETITORS.
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OverVIEW oF UNITED's Business CLASS

UNITED AIRLINES’ BUSINESS CLASS IS DESIGNED TO CATER TO THE NEEDS OF CORPORATE TRAVELERS AND THOSE SEEKING A
PREMIUM TRAVEL EXPERIENCE. WITH A FOCUS ON PROVIDING COMFORT AND CONVENIENCE, UNITED OFFERS A RANGE OF SERVICES
THAT ENHANCE THE OVERALL TRAVEL EXPERIENCE. BUSINESS CLASS IS AVAILABLE ON BOTH INTERNATIONAL AND DOMESTIC
FLIGHTS, WITH A VARIETY OF SEATING CONFIGURATIONS DEPENDING ON THE AIRCRAFT TYPE.

PASSENGERS CAN EXPECT A DEDICATED CHECK-IN AREA, PRIORITY BOARDING, AND ACCESS TO UNITED'S LOUNGES, WHICH
PROVIDE A TRANQUIL ENVIRONMENT TO RELAX BEFORE FLIGHTS. UNITED'S BUSINESS CLASS IS OFTEN CHARACTERIZED BY
SPACIOUS SEATING ARRANGEMENTS, ENHANCED PRIVACY, AND SUPERIOR SERVICE FROM THE CABIN CREW.

SEATING AND COMFORT

W/HEN IT COMES TO SEATING, BUSINESS CLASS ON UNITED FEATURES VARIOUS CONFIGURATIONS, INCLUDING LIE-FLAT SEATS ON
MANY INTERNATIONAL ROUTES. THESE SEATS ARE DESIGNED TO PROVIDE MAXIMUM COMFORT, ALLOWING PASSENGERS TO REST
DURING LONG-HAUL FLIGHTS.

TYPES OF SEATING

UNITED'S BUSINESS CLASS INCLUDES SEVERAL SEATING OPTIONS:



o Lie-FLAT SEATS: AVAILABLE ON INTERNATIONAL FLIGHTS, THESE SEATS RECLINE INTO A FULLY FLAT POSITION,
ENSURING A RESTFUL SLEEP.

o ANGLED SEATS: ON SOME AIRCRAFT, SEATS MAY RECLINE AT AN ANGLE, PROVIDING A COMFORTABLE POSITION FOR
RELAXATION.

® STANDARD RECLINERS: FOR SHORTER DOMESTIC ROUTES, STANDARD RECLINING SEATS MAY BE OFFERED, STILL PROVIDING
AMPLE LEGROOM AND COMFORT.

IN ADDITION TO THE SEAT DESIGN, UNITED FOCUSES ON PROVIDING GENEROUS LEGROOM AND WIDTH, ENSURING THAT
PASSENGERS HAVE ENOUGH SPACE TO WORK OR RELAX. THE CABIN LAYOUT IS ALSO DESIGNED TO MINIMIZE NOISE AND ENHANCE
PRIVACY, CONTRIBUTING TO A MORE ENJOYABLE FLYING EXPERIENCE.

IN-FLIGHT AMENITIES AND SERVICES

UNITED’S BUSINESS CLASS IS EQUIPPED WITH VARIOUS AMENITIES TO ENHANCE PASSENGER COMFORT AND CONVENIENCE
THROUGHOUT THE FLIGHT. THESE AMENITIES ARE THOUGHTFULLY CURATED TO MEET THE NEEDS OF BUSINESS TRAVELERS AND
LEISURE PASSENGERS ALIKE.

PERSONALIZED SERVICE

ONE OF THE KEY FEATURES OF UNITED’S BUSINESS CLASS IS THE ATTENTIVE SERVICE PROVIDED BY THE CABIN CREW.
PASSENGERS RECEIVE PERSONALIZED ATTENTION, INCLUDING ASSISTANCE WITH MEAL CHOICES, BEVERAGE SERVICE, AND ANY
SPECIAL REQUESTS. THE CREW IS TRAINED TO ENSURE THAT ALL PASSENGERS FEEL VALUED AND WELL-CARED FOR DURING THEIR
JOURNEY.

Wi-Fi AND CONNECTIVITY

BUSINESS TRAVELERS WILL APPRECIATE THE AVAILABILITY OF WI-FI ON MANY UNITED FLIGHTS. THIS SERVICE ALLOWS
PASSENGERS TO STAY CONNECTED, CONDUCT WORK, OR BROWSE THE INTERNET WHILE IN THE AIR. ADDITIONALLY, POWER
OUTLETS ARE AVAILABLE AT EACH SEAT, ENSURING THAT DEVICES CAN REMAIN CHARGED THROUGHOUT THE FLIGHT.

DINING EXPERIENCE

THE DINING EXPERIENCE IN UNITED'S BUSINESS CLASS IS DESIGNED TO REFLECT THE CULINARY PREFERENCES OF ITS PASSENGERS.
MEALS ARE PREPARED WITH QUALITY INGREDIENTS AND OFTEN FEATURE REGIONAL SPECIALTIES, PARTICULARLY ON
INTERNATIONAL ROUTES.

MeaL OPTIONS
PASSENGERS CAN EXPECT A MULTI-COURSE MEAL SERVICE THAT INCLUDES:
L] APPETIZERS: A SELECTION OF GOURMET STARTERS TO WHET THE APPETITE.

o MaIN CoURsES: CHOICES THAT CATER TO VARIOUS DIETARY PREFERENCES, INCLUDING VEGETARIAN AND GLUTEN-FREE
OPTIONS.

® DESSERTS: A RANGE OF SWEET TREATS TO CONCLUDE THE MEAL.

ADDITIONALLY, UNITED OFFERS A WIDE SELECTION OF PREMIUM WINES AND BEVERAGES TO COMPLEMENT THE DINING EXPERIENCE.
PASSENGERS CAN ALSO REQUEST SPECIAL MEALS AHEAD OF TIME TO ACCOMMODATE SPECIFIC DIETARY NEEDS.



ENTERTAINMENT OPTIONS

UNITED'S BUSINESS CLASS IS EQUIPPED WITH ADVANCED IN-FLIGHT ENTERTAINMENT SYSTEMS, OFFERING A WIDE VARIETY OF
OPTIONS TO KEEP PASSENGERS ENGAGED DURING THEIR JOURNEY. EACH SEAT TYPICALLY FEATURES A PERSONAL SCREEN WITH AN
EXTENSIVE LIBRARY OF MOVIES, TV SHOWS, AND MUSIC.

ENTERTAINMENT FEATURES

KEY FEATURES OF THE IN-FLIGHT ENTERTAINMENT SYSTEM INCLUDE:

o ON-DeMAND MovVies AND TV SHows: A VAST SELECTION OF THE LATEST MOVIES AND POPULAR TV SERIES
AVAILABLE FOR VIEWING.

* Music AND PODCASTS: A RANGE OF AUDIO OPTIONS TO SUIT DIFFERENT TASTES, INCLUDING CURATED PLAYLISTS AND
POPULAR PODCASTS.

e Live TV: ON SELECT ROUTES, PASSENGERS CAN ENJOY LIVE TELEVISION BROADCASTS FOR REAL-TIME NEWS AND

SPORTS UPDATES.

THESE ENTERTAINMENT OPTIONS ARE DESIGNED TO ENHANCE THE TRAVEL EXPERIENCE, ENSURING THAT PASSENGERS REMAIN
ENTERTAINED AND RELAXED DURING THEIR FLIGHT.

LoYALTY AND REWARDS PROGRAMS

UNITED AIRLINES OFFERS A ROBUST LOYALTY PROGRAM KNOWN AS MILEAGEPLUS/ WHICH REW ARDS FREQUENT FLYERS WITH
POINTS THAT CAN BE REDEEMED FOR FLIGHTS, UPGRADES, AND OTHER BENEFITS. BUSINESS CLASS TRAVELERS CAN EARN MORE
POINTS FOR THEIR TRAVEL, PROVIDING ADDED INCENTIVES FOR CHOOSING UNITED.

BeNerITS oF MILEAGEPLUS
SOME OF THE KEY BENEFITS OF UNITED’S MILEAGEPLUS PROGRAM INCLUDE:
¢ EARN MILES: PASSENGERS EARN MILES FOR EVERY FLIGHT TAKEN, WITH BONUS MILES FOR BUSINESS CLASS TICKETS.

o UPGRADE OPPORTUNITIES: MEMBERS CAN USE THEIR MILES TO UPGRADE TO BUSINESS CLASS FROM ECONOMY ON ELIGIBLE
FLIGHTS.

® PRIORITY SERVICES: HIGHER-TIER MEMBERS RECEIVE PRIORITY CHECK~IN, BOARDING, AND BAGGAGE HANDLING.

THE MILEAGEPLUS PROGRAM IS DESIGNED TO ENHANCE THE TRAVEL EXPERIENCE FOR FREQUENT FLYERS, PROVIDING VALUABLE
REWARDS AND RECOGNITION FOR LOYALTY TO UNITED AIRLINES.

BookING TiIps For BusiNess CLASS oN UNITED

BOOKING A BUSINESS CLASS TICKET ON UNITED CAN BE A STRATEGIC PROCESS. T O ENSURE THE BEST EXPERIENCE AND VALUE,
CONSIDER THE FOLLOWING TIPS WHEN PLANNING YOUR TRIP.

TIMING YOUR BOOKING

ONE OF THE MOST EFFECTIVE WAYS TO SECURE A BUSINESS CLASS SEAT AT A REASONABLE PRICE IS TO BOOK YOUR FLIGHT
WELL IN ADVANCE. UNITED OFTEN RELEASES SEATS SEVERAL MONTHS BEFORE DEPARTURE, AND PRICES CAN FLUCTUATE BASED ON



DEMAND.

Use MiLEAGEPLUS For UPGRADES

IF YOU HAVE ACCUMULATED MILES THROUGH THE MILEAGEPLUS PROGRAM, CONSIDER USING THEM FOR UPGRADES. THIS CAN BE A
COST-EFFECTIVE WAY TO ENJOY THE BUSINESS CLASS EXPERIENCE WITHOUT PURCHASING A FULL FARE TICKET.

MoNIToR SPECIAL PROMOTIONS

UNITED FREQUENTLY RUNS PROMOTIONS THAT MAY INCLUDE DISCOUNTED BUSINESS CLASS FARES OR BONUS MILES FOR BOOKING
DURING SPECIFIC PERIODS. KEEPING AN EYE ON THESE PROMOTIONS CAN LEAD TO SIGNIFICANT SAVINGS.

CoNcLUSION

BUSINESS CLASS ON UNITED AIRLINES PROVIDES TRAVELERS WITH A PREMIUM FLYING EXPERIENCE CHARACTERIZED BY
COMFORTABLE SEATING, EXCEPTIONAL SERVICE, AND A RANGE OF AMENITIES DESIGNED TO ENHANCE EVERY ASPECT OF THE
JOURNEY. FROM THE QUALITY OF IN-FLIGHT DINING TO ADVANCED ENTERTAINMENT OPTIONS, UNITED'S BUSINESS CLASS IS
TAILORED TO MEET THE NEEDS OF BOTH CORPORATE AND LEISURE TRAVELERS. BY UNDERSTANDING THE VARIOUS FEATURES AND
BENEFITS ASSOCIATED WITH UNITED’S BUSINESS CLASS, PASSENGERS CAN MAKE INFORMED CHOICES THAT ENHANCE THEIR TRAVEL
EXPERIENCE, ENSURING A JOURNEY THAT IS BOTH ENJOYABLE AND PRODUCTIVE.

Q: \WHAT IS INCLUDED IN UNITED'S BUSINESS CLASS SERVICE?

A: UNITED'S BUSINESS CLASS SERVICE INCLUDES PRIORITY BOARDING, DEDICATED CHECK-IN, SPACIOUS SEATING, GOURMET
MEALS, PREMIUM BEVERAGE SERVICE, AND ACCESS TO UNITED'S LOUNGES.

QI ARE THERE LIE-FLAT SEATS ON ALL UNITED INTERNATIONAL FLIGHTS?

A:NOT ALL INTERNATIONAL FLIGHTS FEATURE LIE-FLAT SEATS,; AVAILABILITY DEPENDS ON THE AIRCRAFT TYPE. IT's ADVISABLE
TO CHECK THE SPECIFIC AIRCRAFT CONFIGURATION WHEN BOOKING.

Q: CAN | Use MY MILEAGEPLUS MILES FOR UPGRADES TO BUSINESS CLASS?

A: YES/ MILEAGEPLUS MEMBERS CAN USE THEIR ACCUMULATED MILES TO REQUEST UPGRADES TO BUSINESS CLASS ON ELIGIBLE
FLIGHTS.

Q: WHAT KIND OF MEALS CAN | EXPECT IN UNITED'S BUSINESS CLASS?

A: PASSENGERS CAN EXPECT A MULTI-COURSE MEAL SERVICE WITH OPTIONS FOR APPETIZERS, MAIN COURSES, AND DESSERTS,
INCLUDING SPECIAL DIETARY REQUESTS IF MADE IN ADVANCE.

Q: Is Wi-FI AVAILABLE ON UNITED BUSINESS CLASS FLIGHTS?

A: YES/ MANY UNITED BUSINESS CLASS FLIGHTS OFFER W/ I-FI CONNECTIVITY, ALLOWING PASSENGERS TO STAY CONNECTED
DURING THEIR JOURNEY.

Q: How DO | ENSURE THE BEST PRICING FOR BUSINESS CLASS TICKETS ON UNITED?

A: ToO SECURE THE BEST PRICING, BOOK YOUR TICKETS IN ADVANCE, MONITOR SPECIAL PROMOTIONS, AND CONSIDER USING



MILEAGEPLUS MILES FOR UPGRADES.

Q: WHAT ARE THE BENEFITS OF FLYING BUSINESS CLASS ON UNITED COMPARED TO
ECONOMY?

A: BENEFITS INCLUDE INCREASED COMFORT WITH SPACIOUS SEATING, ENHANCED SERVICE, PREMIUM MEALS, ACCESS TO AIRPORT
LOUNGES, AND PRIORITY BOARDING.

Q: CAN | EARN MILES FOR FLIGHTS BOOKED IN BUSINESS CLASS?

A: YES, PASSENGERS EARN MILES FOR EVERY FLIGHT TAKEN, AND BUSINESS CLASS TICKETS TYPICALLY ACCUMULATE MORE MILES
COMPARED TO ECONOMY CLASS TICKETS.

QZ ARE THERE ANY ADDITIONAL FEES FOR SERVICES IN UNITED'S BUSINESS CLASS?

A: GENERALLY, ALL CORE SERVICES ARE INCLUDED IN THE BUSINESS CLASS FARE. HO\X/EVER, CERTAIN PREMIUM SERVICES OR
UPGRADES MAY INCUR ADDITIONAL FEES.

Q: WHAT sHouLD | DO IF | HAVE SPECIAL REQUESTS FOR MY BUSINESS CLASS FLIGHT?

A: T 1S RECOMMENDED TO COMMUNICATE ANY SPECIAL REQUESTS, SUCH AS DIETARY RESTRICTIONS OR ASSISTANCE NEEDED,
WHEN BOOKING YOUR TICKET OR AT LEAST 24 HOURS BEFORE YOUR FLIGHT.
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