
business rates in england
business rates in england are a crucial aspect of the financial landscape for businesses operating
within the country. These rates, also known as non-domestic rates, are taxes levied on most non-
domestic properties, including shops, offices, factories, and other commercial premises.
Understanding how business rates are calculated, the exemptions available, and the appeal process is
vital for business owners and stakeholders. This article will delve into the intricacies of business rates
in England, exploring their purpose, the calculation method, exemptions, reliefs, and the appeals
process. Additionally, we will highlight recent changes in legislation and their implications for
businesses.
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Understanding Business Rates
Business rates in England are a form of tax that local authorities collect from the owners or occupiers
of non-domestic properties. This revenue is vital for local councils as it helps fund essential services,
including education, transport, and waste management. The business rates system is designed to
ensure that businesses contribute fairly to the local economy and community services.

Every non-domestic property is assigned a rateable value, which is an estimate of its annual rent
value. This valuation is carried out by the Valuation Office Agency (VOA) and is based on various
factors, including location, size, and property type. The rateable value is essential in determining the
amount of business rates a property owner must pay.

It is important to note that business rates apply to a wide range of properties, including retail shops,
offices, warehouses, and factories. However, some properties may qualify for exemptions or reliefs,
which can significantly reduce the financial burden on businesses.

How Business Rates are Calculated
The calculation of business rates in England involves two primary components: the rateable value and
the multiplier. The rateable value is determined by the VOA and reflects the estimated rental value of
the property. Once the rateable value is established, it is multiplied by the appropriate business rates
multiplier to calculate the total amount payable.



The business rates multiplier is set by the government and can vary depending on the type of
property. There are two main multipliers: the standard multiplier and the small business multiplier.
The standard multiplier applies to most properties, while the small business multiplier offers a lower
rate for eligible businesses.

The formula for calculating business rates is as follows:

Business Rates = Rateable Value x Multiplier

In addition to the basic calculation, businesses may also need to factor in any applicable reliefs or
exemptions, which can significantly lower their overall rates bill.

The Business Rates Multiplier
The business rates multiplier is crucial for determining how much a business pays annually. The
government reviews these multipliers each year, and they are influenced by inflation and other
economic factors. Understanding the current multipliers is essential for businesses to budget
effectively and plan for potential increases in their rates bills.

The multipliers are typically expressed in pence. For example, if the rateable value of a property is
£50,000 and the multiplier is set at 50p, the business would owe £25,000 in rates for that year,
assuming no reliefs apply.

Exemptions and Reliefs
There are several exemptions and reliefs available that can help businesses reduce their business
rates liability. Understanding these options is crucial for business owners to maximize their savings
and ensure compliance with the regulations.

Small Business Rate Relief: This relief is available to businesses with a rateable value below
a certain threshold. It can significantly reduce the amount payable and, in some cases,
eliminate it entirely.

Charitable and Community Amateur Sports Club Relief: Charities and sports clubs can
receive relief on their business rates, providing they meet specific criteria.

Empty Property Relief: Properties that are unoccupied may qualify for relief from business
rates, although there are time limits on how long this relief can be claimed.

Hardship Relief: Local councils have the discretion to grant hardship relief to businesses
facing extreme financial difficulties.

It is advisable for businesses to consult their local council or financial advisor to understand which
reliefs they may be eligible for and how to apply. These exemptions can provide significant financial
relief, particularly for small and struggling businesses.



The Appeals Process for Business Rates
If a business believes that its rateable value is incorrect, it has the right to appeal the decision. The
appeals process can be complex, and it is essential to understand how it works to ensure that
businesses can effectively challenge their rateable value if necessary.

The appeal must be submitted to the Valuation Office Agency (VOA), and there are specific grounds
on which an appeal can be made, including changes in property use, physical changes to the
property, or inaccuracies in the valuation process.

The steps for appealing business rates are as follows:

Check your rateable value: Ensure that the rateable value listed for your property is accurate.1.

Gather evidence: Collect documentation that supports your appeal, including recent valuations2.
or property changes.

Submit your appeal: Complete the appropriate forms and submit your appeal to the VOA.3.

Await a decision: The VOA will review your appeal and inform you of their decision, which can4.
take several months.

Further appeal: If you disagree with the decision, you have the option to escalate the appeal to5.
the Valuation Tribunal.

Understanding the appeals process is critical for businesses that wish to contest their business rates
effectively. Seeking professional advice can also enhance the chances of a successful appeal.

Recent Changes in Business Rates Legislation
Business rates legislation in England is subject to change, reflecting economic conditions and
government policy. Recent reforms have aimed to simplify the system and provide additional support
to businesses, especially following the financial impact of the COVID-19 pandemic.

Some notable changes include:

Temporary Reliefs: The government introduced temporary reliefs for specific sectors, such as
retail, hospitality, and leisure, allowing them to benefit from reduced rates during challenging
economic periods.

Digital Services Tax: New taxes have been introduced for digital businesses, impacting how
traditional and online businesses compete and pay taxes.

Revaluation Cycles: The frequency of property revaluations has changed, with reforms aimed
at ensuring that rateable values reflect current market conditions more accurately.

Awareness of these changes is essential for business owners to ensure compliance and to take
advantage of any available reliefs or exemptions that may arise from new legislation.



Conclusion
Understanding business rates in England is paramount for business owners to navigate the financial
responsibilities associated with non-domestic properties. With the ever-evolving landscape of
business rates legislation, it is crucial for businesses to stay informed about their rateable values,
available reliefs, and the appeals process. By leveraging the available resources and seeking
professional advice, businesses can effectively manage their rates liabilities and contribute to their
local communities.

Q: What are business rates in England?
A: Business rates in England are a tax on non-domestic properties that local councils collect to fund
local services. They are calculated based on the property's rateable value and the applicable
multiplier.

Q: How is the rateable value determined?
A: The rateable value is determined by the Valuation Office Agency (VOA) and is based on the
estimated rental value of the property, taking into account factors such as location, size, and property
type.

Q: What reliefs are available for business rates?
A: Various reliefs are available, including Small Business Rate Relief, charitable reliefs, empty
property relief, and hardship relief. Eligibility criteria apply, and businesses should consult their local
council for details.

Q: Can I appeal my business rates assessment?
A: Yes, if you believe your rateable value is incorrect, you can appeal to the Valuation Office Agency
(VOA). The process involves checking your rateable value, gathering evidence, submitting an appeal,
and awaiting a decision.

Q: What recent changes have been made to business rates
legislation?
A: Recent changes include temporary reliefs for specific sectors, adjustments to revaluation cycles,
and the introduction of new taxes for digital businesses, reflecting the need for a fair and equitable
business rates system.

Q: How do business rates impact small businesses?
A: Business rates can significantly impact small businesses, as they represent a fixed cost. However,



reliefs such as Small Business Rate Relief can help mitigate these costs, making it essential for small
business owners to explore available options.

Q: What happens if I do not pay my business rates?
A: Failing to pay business rates can result in serious consequences, including legal action from the
local council, additional charges, and potential recovery actions. It is crucial to communicate with
local authorities if you are struggling to pay.

Q: Are there any exemptions from business rates?
A: Yes, certain properties are exempt from business rates, including agricultural land, buildings used
for charitable purposes, and some industrial premises. It is essential to check specific criteria with
local councils.

Q: How often are business rates reviewed?
A: Business rates are typically reviewed every five years, but recent reforms have adjusted the
frequency of revaluations to ensure that rateable values reflect current market conditions more
accurately.

Q: Where can I find more information on business rates in
England?
A: More information on business rates can be found on the official government website, local council
websites, and through the Valuation Office Agency, which provides guidance and resources for
business owners.
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