
cost of skype for business
cost of skype for business is an essential consideration for organizations
looking to enhance their communication and collaboration capabilities. This
robust platform offers various features tailored for business needs,
including video conferencing, instant messaging, and file sharing, all
designed to streamline workflows and improve productivity. Understanding the
cost structure associated with Skype for Business is crucial for budget
planning and ensuring that organizations choose the right plan that meets
their specific requirements. This article will explore the different pricing
plans available, factors influencing costs, additional expenses, and a
comparison with alternative communication tools.

In addition to providing a comprehensive overview of the cost of Skype for
Business, we will also delve into the value it offers compared to its
pricing, ensuring that businesses can make informed decisions.
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Overview of Skype for Business
Skype for Business is a communication platform developed by Microsoft,
designed primarily for professional environments. This platform integrates
seamlessly with other Microsoft products, enhancing its functionality and
user experience. It allows for high-quality video calls, voice calls, instant
messaging, and online meetings. Organizations can use it for internal
communication as well as for connecting with clients and partners worldwide.

The platform is particularly beneficial for remote teams, providing tools
that facilitate virtual collaboration. Skype for Business also includes
features like screen sharing, which can be crucial for presentations and
training sessions. Given its comprehensive suite of tools, understanding the
cost of Skype for Business is vital for any organization considering its
implementation.



Pricing Plans
Skype for Business offers several pricing options, which vary based on the
features included and the number of users. The primary plans are categorized
into two main groups: standalone plans and plans bundled with Microsoft 365
subscriptions.

Standalone Plans
The standalone plans are designed for organizations that want to utilize
Skype for Business without committing to a full Microsoft 365 subscription.
These plans typically include essential features necessary for effective
communication.

Skype for Business Plan 1: This plan generally costs around $2 per user
per month and includes basic features such as instant messaging and
audio calling.

Skype for Business Plan 2: Priced at approximately $5 per user per
month, this plan includes additional features such as video
conferencing, screen sharing, and the ability to host meetings with up
to 250 participants.

Microsoft 365 Bundled Plans
For organizations seeking a more comprehensive solution, Microsoft 365
includes Skype for Business as part of its suite. The costs for these plans
can vary significantly based on the features included.

Microsoft 365 Business Basic: This plan starts at around $6 per user per
month and includes Skype for Business along with other essential
applications such as Exchange and OneDrive.

Microsoft 365 Business Standard: For approximately $12.50 per user per
month, this plan combines the features of Business Basic with additional
applications like Word, Excel, and PowerPoint.

Microsoft 365 Business Premium: This plan is priced at about $20 per
user per month and includes advanced security features, making it
suitable for organizations with higher security needs.



Factors Influencing the Cost
The cost of Skype for Business can be influenced by several factors, which
organizations should consider when determining their budget.

Number of Users
The total cost is significantly affected by the number of users that will be
utilizing the platform. Most plans charge on a per-user basis, so larger
organizations may see costs accumulate quickly.

Required Features
Organizations must assess which features they will actively use. For example,
if video conferencing or large meeting capabilities are essential, opting for
a higher-tier plan may be necessary.

Geographical Considerations
Costs can also vary based on geographic location. Some regions may have
different pricing structures or additional taxes that could influence overall
expenses.

Additional Expenses
Beyond the subscription costs, organizations should be aware of potential
additional expenses associated with Skype for Business.

Hardware Costs: To utilize Skype for Business effectively, organizations
may need to invest in hardware such as high-definition webcams,
headsets, and microphones.

Training Costs: Implementing a new communication platform often requires
training for employees to maximize its use and effectiveness.

Integration Costs: If businesses wish to integrate Skype for Business
with other software or systems, there may be additional costs associated
with development or licensing.

Comparison with Competitors
When evaluating the cost of Skype for Business, it is essential to compare it



with other communication platforms in the market. Some popular alternatives
include Zoom, Google Meet, and Cisco Webex.

Zoom
Zoom offers a free tier and paid plans that start at $149.90 per year for the
Pro plan, which includes features like unlimited meetings and cloud
recording. Organizations may find Zoom to be cost-effective for larger
meetings.

Google Meet
Included with Google Workspace subscriptions, Google Meet starts at about $6
per user per month. It is an excellent option for businesses already using
Google services.

Cisco Webex
Cisco Webex offers various pricing options, starting from a free plan with
50-minute meeting limits to paid plans starting at $13.50 per user per month,
which may include more advanced features suitable for enterprises.

Value for Money
Determining the cost of Skype for Business is not solely about the price but
also the value it brings to an organization. The platform's integration with
Microsoft 365 is a significant advantage, enabling seamless communication
across various tools.

Moreover, businesses should consider the long-term benefits of enhanced
collaboration, reduced travel costs, and improved productivity. Organizations
that leverage Skype for Business effectively often find that the investment
pays off through greater efficiency and streamlined operations.

FAQ Section

Q: What is the basic cost of Skype for Business?
A: The basic cost of Skype for Business starts at around $2 per user per
month for the standalone Plan 1, which includes essential features such as
instant messaging and audio calling.



Q: Are there any free versions of Skype for
Business?
A: Skype for Business does not offer a free version; however, there are free
versions of standard Skype for personal use. For business purposes,
organizations must subscribe to a paid plan.

Q: How does the pricing of Skype for Business
compare to Zoom?
A: While Skype for Business pricing starts at around $2 per user per month,
Zoom offers free options and paid plans beginning at $149.90 annually. The
choice depends on the specific features that organizations require.

Q: What features are included in the Skype for
Business Plan 2?
A: Skype for Business Plan 2 includes features such as video conferencing,
screen sharing, and hosting meetings with up to 250 participants, priced at
approximately $5 per user per month.

Q: Can Skype for Business be integrated with other
software?
A: Yes, Skype for Business can be integrated with various software
applications, especially those within the Microsoft ecosystem, enhancing its
functionality for organizations.

Q: What additional costs should be considered when
using Skype for Business?
A: Additional costs may include hardware investments like webcams and
headsets, training expenses for employees, and potential integration costs
with existing systems.

Q: Is Skype for Business suitable for small
businesses?
A: Yes, Skype for Business is suitable for small businesses, offering
affordable plans and features that enhance communication and collaboration.



Q: How can organizations ensure they choose the
right Skype for Business plan?
A: Organizations should assess their communication needs, number of users,
and required features to determine the appropriate Skype for Business plan
that fits their budget and objectives.

Q: What are the main benefits of using Skype for
Business for enterprises?
A: The main benefits include improved collaboration, high-quality video and
audio communication, integration with Microsoft Office applications, and the
ability to host large meetings efficiently.

Q: Will Skype for Business be replaced by Microsoft
Teams?
A: Microsoft Teams is being positioned as the successor to Skype for
Business, offering more advanced collaboration features. Organizations are
encouraged to transition to Teams for future-proofing their communication
tools.
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