FROST BANK BUSINESS

FROST BANK BUSINESS IS A CORNERSTONE OF FINANCIAL SERVICES FOR BUSINESSES IN TEXAS AND BEYOND. KNOWN FOR ITS
COMMITMENT TO CUSTOMER SERVICE AND INNOVATIVE BANKING SOLUTIONS, FROST BANK OFFERS A WIDE ARRAY OF PRODUCTS
DESIGNED TO MEET THE UNIQUE NEEDS OF BUSINESSES, FROM SMALL STARTUPS TO LARGE CORPORATIONS. THIS ARTICLE WILL
DELVE INTO THE VARIOUS SERVICES OFFERED BY FROST BANK FOR BUSINESSES, HIGHLIGHT ITS COMPETITIVE ADVANTAGES, AND
PROVIDE INSIGHTS INTO HOW FROST BANK CAN SUPPORT BUSINESS GROWTH AND FINANCIAL HEALTH. ADDITIONALLYI WE WILL
EXPLORE CUSTOMER EXPERIENCES AND FREQUENTLY ASKED QUESTIONS TO GIVE A WELL-ROUNDED PERSPECTIVE ON FROST BANK
BUSINESS SERVICES.
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WHY CHooSE FrRoST BANK FOR Y OUR BUSINESS?

OVERVIEW OF FROST BANK

FOUNDED IN ]868, FrROST BANK HAS ESTABLISHED ITSELF AS A RELIABLE FINANCIAL INSTITUTION IN TEXAS. WITH A RICH
HISTORY AND A STRONG COMMUNITY FOCUS, FROST BANK PRIDES ITSELF ON BUILDING LASTING RELATIONSHIPS WITH ITS
CUSTOMERS. THE BANK HAS GROWN SIGNIFICANTLY OVER THE YEARS, OFFERING A RANGE OF SERVICES INCLUDING PERSONAL
BANKING, COMMERCIAL BANKING, AND INVESTMENT SERVICES. AS PART OF THE CULLEN/FROST BANKERS/ INC. FAMILY, FrosT
BANK OPERATES NUMEROUS BRANCHES ACROSS TEXAS, ENSURING ACCESSIBILITY FOR ITS CLIENTS.

FROST BANK'S COMMITMENT TO INNOVATION MEANS THAT IT CONTINUOUSLY EVOLVES ITS OFFERINGS TO MEET THE DEMANDS
OF MODERN BUSINESSES. BY LEVERAGING TECHNOLOGY AND CUSTOMER INSIGHT, FROST BANK REMAINS AT THE FOREFRONT OF
THE BANKING INDUSTRY, PROVIDING TAILORED SOLUTIONS THAT FOSTER BUSINESS GROWTH AND SUCCESS.

BUSINESS BANKING SOLUTIONS

FROST BANK PROVIDES A COMPREHENSIVE SUITE OF BUSINESS BANKING SOLUTIONS DESIGNED TO CATER TO DIVERSE BUSINESS
NEEDS. FROM CHECKING ACCOUNTS TO CASH MANAGEMENT SERVICES, FrROST BANK ENSURES THAT BUSINESSES HAVE THE TOOLS
THEY NEED TO OPERATE EFFICIENTLY.

BusiNess CHECKING ACCOUNTS

FROST BANK OFFERS SEVERAL TYPES OF BUSINESS CHECKING ACCOUNTS, EACH TAILORED TO DIFFERENT BUSINESS SIZES AND
TRANSACTION VOLUMES. THESE ACCOUNTS INCLUDE:

o FROST BusINESs CHECKING
o FROST BUSINESS INTEREST CHECKING

® FROST BUSINESS ANALYSIS CHECKING



EACH ACCOUNT TYPE FEATURES UNIQUE BENEFITS, SUCH AS NO MONTHLY FEES FOR QUALIFYING BALANCES, INTEREST-EARNING
POTENTIAL, AND ACCESS TO ONLINE BANKING TOOLS. THIS FLEXIBILITY ALLOWS BUSINESSES TO CHOOSE THE ACCOUNT THAT
BEST ALIGNS WITH THEIR FINANCIAL ACTIVITIES.

CASH MANAGEMENT SERVICES

EFFECTIVE CASH FLOW MANAGEMENT IS CRUCIAL FOR ANY BUSINESS. FROST BANK OFFERS A SUITE OF CASH MANAGEMENT
SERVICES DESIGNED TO STREAMLINE OPERATIONS AND ENHANCE LIQUIDITY. THESE SERVICES INCLUDE:

o AuToMaTED CLEARING House (ACH) services
o \X/IRE TRANSFERS

® MERCHANT SERVICES FOR PAYMENT PROCESSING

THESE TOOLS HELP BUSINESSES MANAGE INCOMING AND OUTGOING PAYMENTS EFFICIENTLY, ENSURING THEY MAINTAIN A HEALTHY
CASH FLOW.

CoMMEeRCIAL LENDING OPTIONS

FROST BANK UNDERSTANDS THAT BUSINESSES OFTEN REQUIRE ADDITIONAL CAPITAL TO GROW AND EXPAND. AS SUCH, IT
OFFERS A VARIETY OF COMMERCIAL LENDING OPTIONS TAILORED TO MEET THE SPECIFIC NEEDS OF BUSINESSES. THESE OPTIONS
INCLUDE!:

TerM LOANS

TERM LOANS ARE IDEAL FOR BUSINESSES LOOKING TO FINANCE LONG-TERM INVESTMENTS SUCH AS EQUIPMENT PURCHASES OR
REAL ESTATE ACQUISITION. FROST BANK PROVIDES COMPETITIVE RATES AND FLEXIBLE TERMS TO HELP BUSINESSES ACHIEVE
THEIR GOALS.

LiNes oF CReDIT

FOR BUSINESSES NEEDING SHORT-TERM FINANCING, FROST BANK OFFERS LINES OF CREDIT. THIS OPTION PROVIDES IMMEDIATE
ACCESS TO FUNDS, ALLOWING BUSINESSES TO MANAGE UNEXPECTED EXPENSES OR TAKE ADVANTAGE OF NEW OPPORTUNITIES
WITHOUT THE NEED FOR A LENGTHY APPROVAL PROCESS.

SBA Loans

FROST BANK PARTICIPATES IN THE SMALL BUsINESS ADMINISTRATION (SBA) LOAN PROGRAM, OFFERING SPECIALIZED LENDING
PRODUCTS DESIGNED FOR SMALL BUSINESSES. THESE LOANS COME WITH FAVORABLE TERMS AND CONDITIONS, MAKING THEM AN
ATTRACTIVE OPTION FOR ENTREPRENEURS.

WEALTH MANAGEMENT SERVICES

IN ADDITION TO BANKING AND LENDING SERVICES, FrROST BANK PROVIDES WEALTH MANAGEMENT SOLUTIONS TAILORED FOR
BUSINESS OWNERS AND THEIR FAMILIES. THESE SERVICES INCLUDE INVESTMENT MANAGEMENT, FINANCIAL PLANNING, AND
RETIREMENT PLANNING.



INVESTMENT MANAGEMENT

FROST BANK’S INVESTMENT MANAGEMENT SERVICES ARE DESIGNED TO HELP BUSINESS OWNERS GROW AND PROTECT THEIR
WEALTH. THE BANK’S EXPERIENCED FINANCIAL ADVISORS WORK CLOSELY WITH CLIENTS TO DEVELOP PERSONALIZED INVESTMENT
STRATEGIES THAT ALIGN WITH THEIR FINANCIAL GOALS.

FINANCIAL PLANNING

COMPREHENSIVE FINANCIAL PLANNING IS ESSENTIAL FOR LONG-TERM SUCCESS. FROST BANK OFFERS FINANCIAL PLANNING SERVICES
THAT ENCOMPASS BUDGETING, SAVING, AND INVESTMENT STRATEGIES, ENSURING THAT BUSINESS OWNERS CAN MAKE INFORMED
DECISIONS ABOUT THEIR FINANCES.

CUSTOMER SUPPORT AND RESOURCES

FROST BANK PRIDES ITSELF ON PROVIDING EXCEPTIONAL CUSTOMER SERVICE. BUSINESSES HAVE ACCESS TO DEDICATED
RELATIONSHIP MANAGERS WHO UNDERSTAND THEIR UNIQUE CHALLENGES AND CAN OFFER TAILORED SOLUTIONS. IN ADDITION,
FROST BANK PROVIDES A WEALTH OF RESOURCES, INCLUDING:

¢ ONLINE BANKING TOOLS
® FINANCIAL EDUCATION RESOURCES
® \X/ORKSHOPS AND SEMINARS FOR BUSINESS OWNERS

THESE RESOURCES EMPOWER BUSINESS OWNERS TO MAKE INFORMED FINANCIAL DECISIONS AND UTILIZE THE BANK’S SERVICES
EFFECTIVELY.

WHY CHooSE FROST BANK FOR YOUR BUSINESS?

CHOOSING THE RIGHT BANKING PARTNER IS CRUCIAL FOR BUSINESS SUCCESS. FROST BANK STANDS OUT DUE TO ITS STRONG
COMMUNITY TIES, PERSONALIZED SERVICE, AND COMPREHENSIVE RANGE OF FINANCIAL PRODUCTS. BUSINESSES CAN BENEFIT FROM:

e T AILORED BANKING SOLUTIONS THAT MEET SPECIFIC NEEDS
e ACCESS TO KNOWLEDGEABLE FINANCIAL ADVISORS
® [NNOVATIVE TECHNOLOGY AND ONLINE BANKING TOOLS

IN A COMPETITIVE LANDSCAPE, FrROST BANK’S COMMITMENT TO SUPPORTING BUSINESSES MAKES IT A TRUSTED PARTNER FOR
FINANCIAL SUCCESS.

FREQUENTLY ASkeD QUESTIONS

Q: WHAT TYPES OF BUSINESS ACCOUNTS DOES FROST BANK OFFER?

A: FROST BANK OFFERS SEVERAL BUSINESS CHECKING ACCOUNTS INCLUDING BUSINESS CHECKING, BUSINESS INTEREST CHECKING,
AND BUsINESS ANALYSIS CHECKING, EACH DESIGNED TO MEET DIFFERENT FINANCIAL NEEDS.



Q: CAN | APPLY FOR A LOAN ONLINE WITH FROST BANk?

A: YES/ FROST BANK PROVIDES AN ONLINE APPLICATION PROCESS FOR VARIOUS LOAN PRODUCTS, INCLUDING TERM LOANS AND
LINES OF CREDIT, MAKING IT CONVENIENT FOR BUSINESS OWNERS TO APPLY.

Q: Does FROST BANK OFFER CASH MANAGEMENT SERVICES FOR BUSINESSES?

A: YES, FROST BANK OFFERS A COMPREHENSIVE SUITE OF CASH MANAGEMENT SERVICES, INCLUDING ACH SERVICES, WIRE
TRANSFERS, AND MERCHANT SERVICES TO HELP BUSINESSES MANAGE THEIR CASH FLOW EFFECTIVELY.

Q: How DOES FROST BANK SUPPORT SMALL BUSINESSES?

A: FROST BANK SUPPORTS SMALL BUSINESSES THROUGH SPECIALIZED LENDING OPTIONS SUCH AS SBA LOANS, TAILORED
BANKING SOLUTIONS, AND ACCESS TO FINANCIAL PLANNING RESOURCES.

Q: WHAT IS THE BENEFIT OF WORKING WITH A RELATIONSHIP MANAGER AT FROST
BANk?

A: A DEDICATED RELATIONSHIP MANAGER AT FROST BANK PROVIDES PERSONALIZED SERVICE, UNDERSTANDS YOUR BUSINESS
NEEDS, AND CAN OFFER TAILORED FINANCIAL SOLUTIONS TO HELP YOUR BUSINESS THRIVE.
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