how long has roto rooter been in
business

how long has roto rooter been in business is a question that highlights the extensive
history of one of the most recognized plumbing and drain cleaning service providers in
North America. Founded in 1935, Roto-Rooter has established itself as a leader in the
industry, offering a wide range of services from emergency plumbing to drain cleaning. This
article will delve into the history of Roto-Rooter, its growth over the decades, the services it
provides, and how it has adapted to the changing needs of its customers. We will also
explore its reputation and the factors that contribute to its longevity in the business.

Understanding the duration of Roto-Rooter's operation provides insights into its stability
and reputation in the plumbing industry. This article will cover the following topics:

History of Roto-Rooter

Key Milestones in Roto-Rooter's Journey

Services Offered by Roto-Rooter

Roto-Rooter’s Growth and Expansion

Reputation and Customer Service

e Conclusion

History of Roto-Rooter

Roto-Rooter was founded in 1935 by Samuel Blanc in Des Moines, lowa. The company was
born out of Blanc's innovative idea to create a machine that could clear clogged drains
more effectively than previous methods. This machine, known as the Roto-Rooter, featured
a rotating blade that could cut through roots and other blockages in pipes, revolutionizing
the plumbing industry at the time.

The unique name "Roto-Rooter" reflects the machine's functionality, as it was designed to
"root out" clogs and obstructions. The success of this invention led to the establishment of

franchises, allowing the company to expand rapidly across the United States and later into
Canada.

Early Years and Innovations

During its early years, Roto-Rooter focused primarily on residential plumbing services, using



its innovative equipment to set itself apart from competitors. As the company grew, it
continued to innovate its services and technology, ensuring that it remained at the
forefront of the plumbing industry.

Some of the notable innovations introduced by Roto-Rooter include:

e High-pressure water jetting systems for drain cleaning.
¢ Video camera inspections for diagnosing plumbing issues.

e Trenchless technology for pipe replacement and repair.

These advancements helped Roto-Rooter maintain its reputation for reliability and
efficiency.

Key Milestones in Roto-Rooter's Journey

Throughout its history, Roto-Rooter has achieved several key milestones that have
contributed to its status as a leading plumbing service provider.

Franchising and Expansion

Roto-Rooter began franchising in the late 1950s, which allowed it to expand its reach
significantly. By the 1970s, the company had established hundreds of franchises across the
United States and Canada. This expansion not only increased the availability of Roto-Rooter
services but also allowed for uniform training and standards across locations.

Acquisitions and Growth

In the 1980s and 1990s, Roto-Rooter made several strategic acquisitions of smaller
plumbing companies, further enhancing its market presence. This growth strategy enabled
the company to integrate new technologies and service offerings, keeping pace with
industry advancements.

In 2006, Roto-Rooter was acquired by the ServiceMaster Company, which provided
additional resources for expansion and innovation.

Services Offered by Roto-Rooter

Roto-Rooter provides a comprehensive range of plumbing and drain cleaning services to



meet the needs of both residential and commercial customers. Understanding these
services helps to clarify the company's longevity and relevance in the industry.

Plumbing Services

The plumbing services offered by Roto-Rooter include:

Emergency plumbing repairs

Leak detection and repair

Water heater installation and repair

Pipe installation and repair

Fixture installation

These services cater to urgent needs and routine maintenance, ensuring customers have
access to professional help at all times.

Drain Cleaning Services

Roto-Rooter is particularly known for its drain cleaning expertise. The services in this
category include:

e Clogged drain cleaning

Grease trap cleaning

Rooter services for tree root removal

Drain line inspections

Hydro jetting services

These services are essential for maintaining healthy plumbing systems, especially in older
homes.



Roto-Rooter’'s Growth and Expansion

The growth of Roto-Rooter has been marked by adaptability and responsiveness to market
demands. As customer expectations evolve, Roto-Rooter has continually updated its service
offerings and operational practices.

Technological Advancements

In recent years, Roto-Rooter has embraced technology to enhance service delivery. The use
of advanced diagnostic tools and scheduling software allows for faster response times and
improved customer experience. Additionally, the company has invested in training its
technicians in the latest plumbing technologies.

National and Local Presence

Roto-Rooter has a dual focus on maintaining a strong national brand while also supporting
local franchise owners. This approach ensures that customers receive consistent service
quality, regardless of their location.

Reputation and Customer Service

Roto-Rooter has built a strong reputation over the decades, thanks in part to its
commitment to customer service.

Customer Reviews and Testimonials

Customer feedback plays a crucial role in shaping Roto-Rooter's reputation. The company
consistently receives positive reviews for its prompt service, knowledgeable technicians,
and effective problem-solving abilities.

Community Engagement

Roto-Rooter also engages in community initiatives, offering plumbing services for charitable
causes and sponsoring local events. This involvement enhances its brand image and helps
build trust within the communities it serves.



Conclusion

In summary, Roto-Rooter has been in business since 1935, establishing itself as a leader in
the plumbing industry through innovation, strategic expansion, and a commitment to
customer service. With nearly nine decades of experience, the company continues to adapt
to the evolving needs of its customers while maintaining high standards of service.
Understanding how long Roto-Rooter has been in business provides insights into its
resilience and dedication to excellence in plumbing and drain cleaning services.

Q: How long has Roto-Rooter been in business?

A: Roto-Rooter has been in business since 1935, giving it nearly 90 years of experience in
the plumbing industry.

Q: What services does Roto-Rooter offer?

A: Roto-Rooter offers a wide range of services including emergency plumbing, drain
cleaning, leak detection, water heater services, and fixture installations.

Q: Is Roto-Rooter a franchise?

A: Yes, Roto-Rooter operates through a franchise model, allowing it to expand its services
across North America while maintaining consistent standards.

Q: How does Roto-Rooter ensure quality service?

A: Roto-Rooter ensures quality service through comprehensive training for its technicians,
the use of advanced technology, and a strong focus on customer satisfaction.

Q: What is Roto-Rooter's reputation among customers?

A: Roto-Rooter generally enjoys a positive reputation, with many customers praising its
prompt response, effective solutions, and knowledgeable staff.

Q: Has Roto-Rooter made any significant innovations?

A: Yes, Roto-Rooter has introduced several innovations, including high-pressure water
jetting, trenchless technology, and video camera inspections for plumbing diagnostics.

Q: Where is Roto-Rooter located?

A: Roto-Rooter has locations throughout the United States and Canada, making it accessible
to a wide customer base.



Q: How can | contact Roto-Rooter for services?

A: Customers can contact Roto-Rooter through their website or by calling their local
franchise for plumbing and drain cleaning services.

Q: Does Roto-Rooter provide emergency services?

A: Yes, Roto-Rooter provides 24/7 emergency plumbing services to address urgent issues
that require immediate attention.

Q: What distinguishes Roto-Rooter from other plumbing
services?

A: Roto-Rooter distinguishes itself through its extensive experience, comprehensive service
offerings, innovative technology, and strong commitment to customer satisfaction.
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