is tigerdirect still in business

is tigerdirect still in business is a question that has been on the minds of
many consumers and tech enthusiasts alike. TigerDirect, once a prominent
player in the online computer and electronics retail space, has experienced
various changes over the years, leading to confusion about its current
status. In this article, we will explore the history of TigerDirect, its
current business operations, and the factors that contribute to its relevance
in today’s market. We will also discuss its product offerings, customer
service, and how it compares to competitors. By the end, readers will have a
clear understanding of whether TigerDirect is still in business and the
implications of that for consumers.
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History of TigerDirect

TigerDirect was founded in 1987 by Gilbert Fiorentino and quickly became
known for its vast selection of computer components, hardware, and
electronics. Over the years, it expanded its product offerings to include
laptops, desktops, and various accessories, catering especially to tech-savvy
consumers and businesses. The company gained significant traction during the
dot-com boom in the late 1990s and early 2000s, thanks to its competitive
pricing and extensive inventory.

However, the retail landscape began to change with the rise of online
shopping giants like Amazon. In 2015, TigerDirect was acquired by Systemax,
which also included a range of other technology brands. This acquisition led
to a shift in the operational focus of TigerDirect, and although it remained



a recognizable name, its market presence diminished compared to its peak
years.

Current Business Operations

As of 2023, the question “is TigerDirect still in business” can be answered
affirmatively, but with some caveats. TigerDirect operates primarily as an
online retailer. The company has streamlined its operations, focusing on e-
commerce rather than maintaining a physical retail presence. This shift
aligns with broader trends in the retail sector, as more consumers prefer the
convenience of online shopping.

Despite its reduced visibility, TigerDirect continues to offer a range of
products, albeit with a more limited selection compared to its heyday. The
website is functional, and orders can be placed directly through it. The
company has also aligned its operations to cater to both individual consumers
and business clients, providing bulk purchasing options for enterprises.

Product Offerings

TigerDirect offers a variety of products that primarily include computer
hardware, peripherals, and consumer electronics. The current catalog reflects
a focus on essential tech products, which can be categorized as follows:

e Computer Components: CPUs, motherboards, graphic cards, and storage
devices.

e Consumer Electronics: TVs, audio equipment, and smart home devices.

e Office Supplies: Printers, office furniture, and other business
essentials.

e Networking Equipment: Routers, switches, and wireless devices.

e Laptops and Desktops: A range of brands and configurations for different
needs.

While the product selection is still robust, it may not match the exhaustive
inventory of competitors like Amazon or Newegg. However, TigerDirect often
provides competitive pricing on specific items, making it a viable option for
savvy shoppers looking for deals.



Customer Service

The quality of customer service is a crucial aspect of any business,
especially in the online retail space. TigerDirect has made efforts to
enhance its customer service experience. The company provides several support
channels for customers, including:

e Live chat support for quick inquiries.
e Email support for detailed questions and concerns.

e Telephone support for direct interaction with customer service
representatives.

While responses can vary, many customers report positive experiences,
especially regarding order fulfillment and product quality. However, some
users have noted delays in shipping and response times during peak shopping
seasons, which is not uncommon in the e-commerce industry.

Market Position and Competition

TigerDirect operates in a highly competitive market. Its primary competitors
include major online retailers like Amazon, Newegg, and Best Buy. Each
competitor has its strengths, with Amazon leading in product variety and
customer loyalty. Newegg, on the other hand, focuses heavily on computer
hardware and gaming, catering specifically to tech enthusiasts.

TigerDirect differentiates itself by offering unique deals and discounts on
specific products, which can attract price-sensitive consumers. However, its
marketing presence has diminished over the years, which may affect brand
recognition and customer loyalty compared to its competitors.

Future Outlook

The future of TigerDirect appears cautiously optimistic. With the ongoing
evolution of e-commerce, the company has the potential to recapture market
share by focusing on niche products and providing exceptional customer
service. As technology continues to advance, there will always be a demand
for computer components and electronics, which TigerDirect is well-positioned
to supply.

Investment in marketing efforts and improving the online shopping experience
could further enhance its visibility and appeal. Additionally, forming
partnerships with emerging tech brands might provide new opportunities for



growth and diversification of their product offerings.

Conclusion

In summary, TigerDirect is indeed still in business, operating primarily as
an online retailer with a focus on computers and electronics. While it may
not be as dominant as it once was, the company still provides valuable
products and services to its customers. As the e-commerce landscape continues
to evolve, TigerDirect's ability to adapt and innovate will play a critical
role in its long-term success and relevance in the market.

Q: Is TigerDirect still in business?

A: Yes, TigerDirect is still in business, primarily operating as an online
retailer of computer hardware and electronics.

Q: What types of products does TigerDirect offer?

A: TigerDirect offers a variety of products, including computer components,
consumer electronics, office supplies, and networking equipment.

Q: How is TigerDirect's customer service?

A: TigerDirect provides several support channels, including live chat, email,
and telephone support, with generally positive reviews from customers.

Q: How does TigerDirect compare to its competitors?

A: TigerDirect competes with major retailers like Amazon and Newegg but
differentiates itself with unique deals and a focus on specific tech
products.

Q: What is the future outlook for TigerDirect?

A: The future outlook for TigerDirect is cautiously optimistic, with
potential for growth if it invests in marketing and enhances its online
shopping experience.

Q: Can businesses purchase in bulk from TigerDirect?

A: Yes, TigerDirect offers bulk purchasing options for businesses, making it
a suitable choice for enterprise clients.



Q: Does TigerDirect still have physical stores?

A: No, TigerDirect has shifted its focus entirely to e-commerce and does not
operate physical retail stores.

Q: Are the prices at TigerDirect competitive?

A: TigerDirect often provides competitive pricing on various products, making
it a viable option for budget-conscious shoppers.

Q: What should I do if I have an issue with my order
from TigerDirect?

A: If you have an issue with your order, you can reach out to TigerDirect’s
customer service through live chat, email, or telephone for assistance.

Q: Is TigerDirect still relevant in today’s market?

A: While its visibility has diminished, TigerDirect remains relevant by
offering a selection of tech products and competitive pricing for consumers
looking for specific deals.
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