M T BUSINESS BANKING

ME T BUSINESS BANKING IS A COMPREHENSIVE SUITE OF FINANCIAL SERVICES TAILORED TO MEET THE NEEDS OF BUSINESSES OF ALL
SIZES. WITH A STRONG EMPHASIS ON CUSTOMER SERVICE AND INNOVATIVE BANKING SOLUTIONS, M& T BANK OFFERS A VARIETY
OF PRODUCTS DESIGNED TO HELP BUSINESSES MANAGE THEIR FINANCES EFFECTIVELY. THIS ARTICLE DELVES INTO THE KEY
OFFERINGS OF MG T BUSINESS BANKING, INCLUDING CHECKING AND SAVINGS ACCOUNTS, LOANS AND LINES OF CREDIT, CASH
MANAGEMENT SERVICES, AND THE BANK'S DIGITAL BANKING TOOLS. ADDITIONALLY, WE WILL EXPLORE THE ADVANTAGES OF
CHOOSING M& T BANK FOR YOUR BUSINESS NEEDS AND PROVIDE INSIGHTS INTO THE APPLICATION PROCESS.

IN THE FOLLOWING SECTIONS, WE WILL PROVIDE A DETAILED OVERVIEW , ENSURING THAT YOU UNDERSTAND HOW M&T
BUSINESS BANKING CAN SUPPORT YOUR FINANCIAL GOALS.

INTRODUCTION TO M&§ T BUSINESS BANKING

Key OFFERINGS OF M T BUSINESS BANKING
o ADVANTAGES oF M T BUSINESS BANKING
e APPLICATION PROCESS FOrR M T BUSINESS BANKING

o FREQUENTLY ASKED QUESTIONS

Key OFFerINGS OF M T BUSINESS BANKING

M& T BUSINESS BANKING PROVIDES A DIVERSE ARRAY OF FINANCIAL PRODUCTS AND SERVICES THAT CATER SPECIFICALLY TO
THE NEEDS OF BUSINESSES. UNDERSTANDING THESE OFFERINGS IS CRUCIAL FOR ANY BUSINESS OWNER LOOKING TO OPTIMIZE THEIR
BANKING EXPERIENCE. BELOW ARE THE PRIMARY SERVICES PROVIDED BY M& T BUSINESS BANKING.

BusiNess CHECKING ACCOUNTS

M& T BANK OFFERS SEVERAL TYPES OF BUSINESS CHECKING ACCOUNTS THAT SUIT DIFFERENT BUSINESS SIZES AND TRANSACTION
NEEDS. THESE ACCOUNTS TYPICALLY FEATURE VARIOUS TRANSACTION LIMITS, FEE STRUCTURES, AND ADDITIONAL SERVICES.
SOME OPTIONS INCLUDE:

o BuUsINESS BAsIC CHECKING: IDEAL FOR SMALL BUSINESSES WITH LIMITED TRANSACTION NEEDS.
o BUSINESS INTEREST CHECKING: ALLOWS BUSINESSES TO EARN INTEREST ON THEIR ACCOUNT BALANCE.

o CoMMERCIAL CHECKING: DESIGNED FOR LARGER BUSINESSES WITH HIGHER TRANSACTION VOLUMES.

EACH ACCOUNT COMES WITH SPECIFIC BENEFITS, SUCH AS ONLINE BANKING CAPABILITIES, MOBILE CHECK DEPOSITS, AND ACCESS
TO MERCHANT SERVICES, WHICH ARE ESSENTIAL FOR DAY-TO-DAY OPERATIONS.



BUSINESS SAVINGS ACCOUNTS

M&T ALSO PROVIDES VARIOUS SAVINGS ACCOUNTS TO HELP BUSINESSES MANAGE THEIR FUNDS EFFECTIVELY. BUSINESS
SAVINGS ACCOUNTS OFFER FEATURES LIKE COMPETITIVE INTEREST RATES AND EASY ACCESS TO FUNDS. KEY TYPES INCLUDE:

® BUSINESS SAVINGS ACCOUNT: A BASIC SAVINGS ACCOUNT FOR BUSINESS RESERVES.

® BusINESS MONEY MARKET ACCOUNT: OFFERS HIGHER INTEREST RATES WITH LIMITED CHECK-WRITING CAPABILITIES.

THESE ACCOUNTS ARE DESIGNED TO HELP BUSINESSES SAVE FOR FUTURE INVESTMENTS WHILE MAINTAINING LIQUIDITY.

LoANs AND LINES oF CREDIT

ACCESS TO CAPITAL IS VITAL FOR ANY BUSINESS'S GROWTH. M&§ T BUSINESS BANKING PROVIDES A VARIETY OF LOAN
PRODUCTS AND LINES OF CREDIT TO MEET DIVERSE FINANCING NEEDS:

® TERM LOANS: SUITABLE FOR LONG-TERM INVESTMENTS IN EQUIPMENT OR REAL ESTATE.

o SMALL Business ADMINISTRATION (SBA) LoANs: GOVERNMENT-BACKED LOANS WITH FAVORABLE TERMS FOR SMALL
BUSINESSES.

o BusINESS LINES OF CREDIT: FLEXIBLE FUNDING OPTIONS THAT ALLOW BUSINESSES TO BORROW AS NEEDED.

THESE FINANCING OPTIONS ARE TAILORED TO HELP BUSINESSES MANAGE CASH FLOW, INVEST IN GROWTH OPPORTUNITIES, AND
NAVIGATE UNEXPECTED EXPENSES.

CASH MANAGEMENT SERVICES

M& T BANK OFFERS A SUITE OF CASH MANAGEMENT SOLUTIONS THAT HELP BUSINESSES STREAMLINE THEIR FINANCIAL
OPERATIONS. THESE SERVICES INCLUDE:

e FRAUD PREVENTION TOOLS: HELPS PROTECT AGAINST UNAUTHORIZED TRANSACTIONS.
o COLLECTIONS AND DISBURSEMENTS: FACILITATES EFFICIENT PAYMENT PROCESSING.

o ReMOTE DeposIT CAPTURE: ALLOWS BUSINESSES TO DEPOSIT CHECKS ELECTRONICALLY.

THESE TOOLS ARE ESSENTIAL FOR OPTIMIZING CASH FLOW AND ENSURING SECURE FINANCIAL TRANSACTIONS.

DiGiITAL BANKING ToOOLS



IN TODAY'S DIGITAL AGE, HAVING ROBUST ONLINE BANKING CAPABILITIES IS ESSENTIAL. M& T BUSINESS BANKING PROVIDES A
COMPREHENSIVE DIGITAL PLATFORM THAT INCLUDES:

o ONLINE BANKING: MANAGE ACCOUNTS, PAY BILLS, AND TRANSFER FUNDS ANYTIME.
¢ MoBILE BANKING APP: ACCESS ACCOUNTS AND PERFORM TRANSACTIONS ON THE GO.

* FINANCIAL PLANNING ToOOLS: HELPS BUSINESSES BUDGET AND FORECAST THEIR FINANCIAL NEEDS.

THESE DIGITAL SOLUTIONS ENHANCE CONVENIENCE AND EMPOWER BUSINESS OWNERS TO MANAGE THEIR FINANCES EFFECTIVELY.

ADVANTAGES oF M& T BUSINESS BANKING

CHOOSING M T BANK FOR YOUR BUSINESS BANKING NEEDS COMES WITH SEVERAL BENEFITS THAT SET IT APART FROM OTHER
FINANCIAL INSTITUTIONS. HERE ARE SOME OF THE KEY ADVANTAGES:

STRONG CUSTOMER SUPPORT

M&T BANK PLACES A HIGH PRIORITY ON CUSTOMER SERVICE, OFFERING PERSONALIZED SUPPORT TO BUSINESS CLIENTS.
DEDICATED RELATIONSHIP MANAGERS HELP BUSINESSES NAVIGATE THEIR FINANCIAL NEEDS AND PROVIDE TAILORED ADVICE.

COMPREHENSIVE SUITE OF PRODUCTS

M& T BUSINESS BANKING PROVIDES A WIDE RANGE OF PRODUCTS AND SERVICES, MAKING IT A ONE-STOP SHOP FOR BUSINESSES.
FROM CHECKING ACCOUNTS TO LOANS AND CASH MANAGEMENT, BUSINESSES CAN FIND EVERYTHING THEY NEED UNDER ONE ROOF.

LocAL ExPERTISE

W/ITH A STRONG PRESENCE IN THE COMMUNITIES IT SERVES, M&T BANK OFFERS LOCALIZED KNOWLEDGE AND INSIGHTS THAT CAN
BENEFIT LOCAL BUSINESSES. UNDERSTANDING THE LOCAL MARKET DYNAMICS CAN PROVIDE BUSINESSES WITH A COMPETITIVE
EDGE.

CoMPeTITIVE RATES AND FEES

M&T BANK STRIVES TO OFFER COMPETITIVE RATES ON LOANS AND ATTRACTIVE FEE STRUCTURES FOR ACCOUNTS. THIS
COMMITMENT TO AFFORDABILITY MAKES IT AN APPEALING CHOICE FOR BUSINESSES LOOKING TO MINIMIZE EXPENSES.

APPLICATION PrOCESS FOrR M T BUSINESS BANKING

APPLYING FOR M& T BUSINESS BANKING SERVICES IS STRAIGHTFORWARD AND CAN BE DONE ONLINE OR IN PERSON. HERE’S A



STEP-BY-STEP GUIDE TO THE APPLICATION PROCESS:

STeP 1: CHOOSE YOUR SERVICES

BerForE APPLYING, BUSINESSES SHOULD IDENTIFY WHICH PRODUCTS OR SERVICES THEY NEED, SUCH AS CHECKING ACCOUNTS,
LOANS, OR CASH MANAGEMENT SOLUTIONS.

STeP 2: GATHER REQUIRED DOCUMENTATION

APPLICANTS TYPICALLY NEED TO PROVIDE VARIOUS DOCUMENTS, INCLUDING:

® BUSINESS FORMATION DOCUMENTS (E.G., ARTICLES OF INCORPORATION)

EMPLOYER IDENTIFICATION NuMer (EIN)
o FINANCIAL STATEMENTS (FOR LOAN APPLICATIONS)

® PERSONAL IDENTIFICATION (FOR BUSINESS O\X/NERS)

STep 3: SUBMIT APPLICATION

BUSINESSES CAN APPLY ONLINE THROUGH THE M T BANK WEBSITE OR VISIT A LOCAL BRANCH TO SUBMIT THEIR APPLICATION IN
PERSON. THE PROCESS IS DESIGNED TO BE EFFICIENT AND USER-FRIENDLY.

STEP 4: REVIEW AND APPROVAL

ONCE SUBMITTED, THE BANK WILL REVIEW THE APPLICATION AND SUPPORTING DOCUMENTS. APPROVAL TIMES MAY VARY
DEPENDING ON THE SERVICE APPLIED FOR, BUT M&T BANK AIMS TO PROVIDE QUICK RESPONSES.

FREQUENTLY AsSkeD QUESTIONS

Q: WHAT TYPES OF BUSINESSES CAN BENEFIT FROM M& T BusINEss BANKING?

A: M T BUSINESS BANKING CATERS TO BUSINESSES OF ALL SIZES, INCLUDING SOLE PROPRIETORSHIPS, PARTNERSHIPS, AND
CORPORATIONS ACROSS VARIOUS INDUSTRIES.

Q: ARE THERE FEES ASSOCIATED WITH M§ T BusIiNess CHECKING ACCOUNTS?

A: Yes, MG T BusiNess CHECKING ACCOUNTS MAY HAVE FEES BASED ON THE ACCOUNT TYPE AND TRANSACTION VOLUMES.
IT'S ADVISABLE TO REVIEW THE FEE SCHEDULE BEFORE OPENING AN ACCOUNT.



Q: How caN | Access MG T BUSINESS BANKING SERVICES ONLINE?

A: BUSINESSES CAN ACCESS M T BUSINESS BANKING THROUGH THE BANK'S WEBSITE OR MOBILE APP, WHICH PROVIDES TOOLS
FOR MANAGING ACCOUNTS, MAKING PAYMENTS, AND CONDUCTING TRANSACTIONS.

Q: WHAT LOAN OPTIONS ARE AVAILABLE FOR SMALL BUSINESSES THROUGH M T
Bank?

A: MG T BANK OFFERS VARIOUS LOAN OPTIONS FOR SMALL BUSINESSES, INCLUDING TERM LOANS, SBA LOANS, AND LINES OF
CREDIT TAILORED TO MEET DIFFERENT FUNDING NEEDS.

Q: How poes M§T BANk SUPPORT LOCAL BUSINESSES?

A: MG T BANK SUPPORTS LOCAL BUSINESSES BY PROVIDING LOCALIZED EXPERTISE, COMMUNITY INVOLVEMENT, AND TAILORED
FINANCIAL SOLUTIONS THAT ADDRESS THE UNIQUE CHALLENGES OF THE LOCAL MARKET.
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