
price of skype for business
price of skype for business is a critical consideration for organizations looking to
enhance their communication and collaboration capabilities. Skype for Business, now
integrated into Microsoft Teams, offers various pricing plans that cater to different business
sizes and needs. This article delves into the pricing structure of Skype for Business, the
features included in each plan, and a comparison with alternative communication tools.
Additionally, we will discuss the transition from Skype for Business to Microsoft Teams,
ensuring that businesses are informed about the current options available.

Through this comprehensive guide, readers will gain insights into the cost implications of
using Skype for Business, what features are bundled with each pricing tier, and how this
service stands out in the crowded field of business communication tools.
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Frequently Asked Questions

Understanding the Pricing Structure

The price of Skype for Business is determined by several factors, including the service plan
chosen, the number of users, and the specific features required by the organization.
Generally, Skype for Business offers a tiered pricing model, which allows businesses to
choose a plan that aligns with their communication needs and budget constraints.

Pricing Plans Overview

Organizations can typically select from various plans, each tailored to different
requirements. The main plans include:

Skype for Business Online Plan 1

Skype for Business Online Plan 2



Enterprise Plans (part of Office 365)

Each of these plans has distinct pricing and features designed to accommodate various
business sizes, from small startups to large enterprises. Additionally, organizations can opt
for annual commitments to benefit from lower rates compared to monthly subscriptions.

Factors Influencing Cost

Several factors influence the overall cost of Skype for Business for an organization:

Number of Users: The more users that need access, the higher the total cost.

Plan Selection: Different plans offer varied features at different price points.

Licensing Agreements: Businesses might negotiate contracts that can affect pricing.

Additional Features: Some features, like advanced security options or additional
storage, may incur extra costs.

Analyzing these factors allows organizations to make informed decisions about which plan
best suits their needs while remaining within budget.

Features of Skype for Business

The features included in the Skype for Business pricing plans play a significant role in
determining their value. Here, we explore the key functionalities offered across the
different plans.

Core Features

Regardless of the plan chosen, all Skype for Business users can expect to access essential
features that enhance communication:

Instant Messaging: Real-time chat capabilities for quick communication.

Audio and Video Conferencing: High-quality video and voice calls for team meetings.

Screen Sharing: Ability to share screens during meetings for improved collaboration.



Integration with Office Apps: Seamless integration with other Microsoft Office tools.

Advanced Features

Higher-tier plans, such as Skype for Business Online Plan 2 and Enterprise plans, offer
additional features:

Meeting Recording: Option to record meetings for future reference.

Large Meeting Capacity: Ability to host meetings with a larger number of participants.

Advanced Security Features: Enhanced security protocols for sensitive
communications.

Cloud Storage: Increased storage options for files shared during meetings.

Understanding these features is essential for businesses to maximize their investment in
Skype for Business.

Comparative Analysis with Other Communication
Tools

When considering the price of Skype for Business, it is vital to compare it against other
popular communication tools available in the market. This section highlights how Skype for
Business stacks up against alternatives like Zoom, Cisco Webex, and Google Workspace.

Cost Comparison

Below is a brief overview of the pricing and features of some leading alternatives:

Zoom: Competitive pricing with a focus on video conferencing. Plans start lower than
Skype for Business but may lack some enterprise features.

Cisco Webex: Offers robust security and integration options, with similar pricing to
Skype for Business but with a different feature set.

Google Workspace: While primarily a productivity suite, it offers communication tools
that are integrated but may not provide the same level of video conferencing



features.

By analyzing these alternatives, organizations can determine if Skype for Business provides
the best value based on their specific needs.

Strengths and Weaknesses

Each communication tool has its strengths and weaknesses that businesses should
consider:

Skype for Business is strong in integration with Microsoft products, making it ideal for
companies already using Office tools.

Zoom excels in video conferencing, especially for larger meetings.

Cisco Webex is known for its security features, making it a choice for industries that
prioritize data protection.

Google Workspace is best suited for teams that operate primarily in a cloud-based
environment.

Evaluating these strengths and weaknesses helps organizations choose the right tool for
their specific communication requirements.

The Transition to Microsoft Teams

As Microsoft continues to evolve its communication tools, the transition from Skype for
Business to Microsoft Teams is significant. Understanding this transition is essential for
organizations currently using Skype for Business.

Reasons for the Transition

Microsoft Teams offers a more comprehensive platform that integrates chat, video
meetings, file storage, and collaboration tools. This transition is driven by several factors:

Unified Communication: Teams integrates all forms of communication in one platform.

Enhanced Collaboration: Built-in tools for document sharing and collaboration improve



productivity.

Future Updates: Microsoft is focusing its development efforts on Teams, meaning it
will receive more features and updates than Skype for Business.

Impact on Existing Users

Organizations currently using Skype for Business should be aware of the following:

Support End Dates: Skype for Business Online is being phased out, with support
ending in July 2021.

Migration Assistance: Microsoft provides resources and support for transitioning to
Teams.

Feature Parity: Many features from Skype for Business are available in Teams, but
users should familiarize themselves with the new interface and functionalities.

Understanding these aspects helps organizations prepare for a smooth transition to
Microsoft Teams.

Conclusion

The price of Skype for Business reflects its comprehensive suite of communication tools
designed to enhance collaboration in the workplace. With various pricing options,
organizations can select a plan that meets their unique needs while considering the
features included in each tier. As businesses evaluate their communication strategies,
comparing Skype for Business with alternative tools and understanding the transition to
Microsoft Teams will be crucial in making informed decisions about their future
communication solutions.

Q: What is the average price of Skype for Business?
A: The average price of Skype for Business varies based on the plan selected, but generally
ranges from $2 to $35 per user per month, depending on the features included.

Q: What features are included in the Skype for Business



Online Plan 1?
A: Skype for Business Online Plan 1 includes features such as instant messaging, audio and
video calls, and screen sharing, making it suitable for basic communication needs.

Q: Is there a free version of Skype for Business
available?
A: There is no free version of Skype for Business. However, Microsoft Teams, which has
many similar features, offers a free tier that may be suitable for smaller teams.

Q: How does Skype for Business pricing compare to
Microsoft Teams?
A: Skype for Business has a different pricing model, but with Microsoft Teams, many
features are included as part of Microsoft 365 subscriptions, potentially offering better
value for organizations already using Microsoft products.

Q: What should businesses consider before
transitioning from Skype for Business to Microsoft
Teams?
A: Businesses should consider user training, data migration, feature differences, and the
overall impact on workflow to ensure a smooth transition to Microsoft Teams.

Q: Can Skype for Business be integrated with other
applications?
A: Yes, Skype for Business offers integration with various Microsoft applications and third-
party tools, enhancing its functionality within business environments.

Q: Are there any hidden costs associated with Skype for
Business?
A: While the pricing structure is straightforward, hidden costs may arise from additional
features, licensing agreements, or extra storage needs that could increase the overall
expense.



Q: How does Skype for Business handle security and
data protection?
A: Skype for Business implements advanced security protocols, including encryption and
compliance with industry standards, making it suitable for businesses that prioritize data
protection.

Q: What kind of support does Microsoft offer for Skype
for Business users?
A: Microsoft provides various support options, including online resources, customer service,
and migration assistance for organizations transitioning to Microsoft Teams.

Q: What are the key differences between Skype for
Business and Zoom?
A: The key differences include Zoom's emphasis on video conferencing capabilities and
scalability, while Skype for Business integrates seamlessly with Microsoft Office tools and
offers robust instant messaging features.
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