skype for business price

skype for business price is a key consideration for organizations looking to enhance their
communication and collaboration capabilities. As businesses evolve, the demand for effective tools like
Skype for Business has surged, leading many to inquire about the associated costs. This article will
explore the various pricing models, features included in different plans, and the overall value that
Skype for Business offers to enterprises. Additionally, we will analyze how Skype for Business prices
compare to similar platforms, ensuring you have a comprehensive understanding of what to expect. By
the end of the article, you will be equipped with the knowledge needed to make an informed decision

regarding Skype for Business pricing.
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Understanding Skype for Business Pricing

Skype for Business pricing can vary significantly based on the subscription model and the specific
needs of a business. The platform offers various plans, each tailored to different organizational
requirements. Understanding these pricing tiers is crucial for businesses to select the option that best

fits their budget and operational needs.



The main pricing structure includes options for both standalone licenses and those bundled with
Microsoft 365 subscriptions. For many organizations, choosing a Microsoft 365 plan that includes
Skype for Business can provide additional value, as it often includes other essential tools and

applications.

Typically, businesses can expect to pay on a monthly basis per user, which allows for flexibility in
budgeting and scaling the number of licenses as needed. The pricing models are designed to cater to
both small businesses and large enterprises, making Skype for Business accessible to a wide range of

users.

Skype for Business Plans and Features

Skype for Business offers multiple plans that differ in features and pricing. The most common plans
include Skype for Business Online and Skype for Business as part of Microsoft 365. Below are the

primary offerings and their associated features.

Skype for Business Online

This plan is ideal for businesses that require a standalone solution without the full suite of Microsoft

365 applications. Key features include:

¢ Instant messaging and presence

¢ Audio and video conferencing for up to 250 participants
¢ Screen sharing capabilities

¢ Integration with Outlook for scheduling meetings

¢ Enterprise-grade security features



The pricing for Skype for Business Online typically starts at a competitive monthly rate per user,

allowing organizations to manage their communication needs effectively.

Skype for Business as Part of Microsoft 365

Many businesses choose to adopt Skype for Business through Microsoft 365 subscriptions, which can

enhance functionality and collaboration. The features provided in this plan include:

o All Skype for Business Online features
¢ Access to other Microsoft applications like Word, Excel, and PowerPoint
e OneDrive for Business for file storage and sharing

¢ Microsoft Teams integration, facilitating a smooth transition as Teams becomes the primary

collaboration tool

¢ Regular updates and improvements through the Microsoft ecosystem

The pricing varies based on the selected Microsoft 365 plan, but it often presents a cost-effective

solution for businesses looking for a comprehensive suite of productivity tools.

Cost Comparison with Competitors

When evaluating the Skype for Business price, it's essential to consider how it stacks up against
competitors in the market. Popular alternatives include Zoom, Cisco WebEx, and Google Meet. Each

of these platforms has its pricing structure and features, which can influence a business's decision.

For instance, Zoom offers a free tier but charges for advanced features. Cisco WebEx has a slightly

higher starting price but provides robust enterprise features. Google Meet, included in Google



Workspace, is also competitively priced. A brief overview of the pricing models for these platforms

includes:

e Zoom: Free for basic use; paid plans start at approximately $149.90 per year per user
¢ Cisco WebEx: Plans start at around $13.50 per month per host

* Google Meet: Included in Google Workspace, with plans starting around $6 per user per month

Ultimately, the choice between these platforms will depend on the specific requirements and budget of

the business, as well as any existing agreements with software providers.

Factors Influencing Skype for Business Price

Several factors can influence the overall cost of Skype for Business for an organization. Understanding

these elements can help businesses manage their expenses effectively.

Number of Users

The total number of users can significantly impact pricing. Most plans are billed on a per-user basis, so
as organizations grow, their costs will increase accordingly. Businesses should consider bulk licensing

options or enterprise agreements to potentially reduce costs.

Features Required

Different businesses will require different features. Organizations that need advanced conferencing
capabilities or integration with other Microsoft applications may opt for higher-tier plans, which can

affect the overall price.



Contract Length

Many providers, including Microsoft, may offer discounts for longer contract commitments. Businesses
should evaluate their needs and consider signing up for annual contracts if they anticipate consistent

use of the platform.

Regional Pricing Differences

Pricing can also vary by region due to currency differences and local market conditions. Businesses

should check local pricing to ensure they are receiving the best value.

Conclusion

Understanding the skype for business price is crucial for businesses looking to implement effective
communication and collaboration tools. With various plans available, organizations can select an option
that aligns with their specific needs and budget. By comparing the features and costs with competitors,
businesses can make informed decisions that enhance their productivity while managing costs
effectively. As the landscape of business communication evolves, Skype for Business remains a robust

option for organizations seeking reliability and comprehensive functionality.

Q: What is the starting price for Skype for Business?

A: The starting price for Skype for Business typically begins at around $2 per user per month for the
basic plan, while more comprehensive plans as part of Microsoft 365 can vary based on the selected

package.

Q: Does Skype for Business offer a free trial?

A: Skype for Business does not offer a free trial for its standalone version, but Microsoft 365 often



provides trials for new users, which include access to Skype for Business features.

Q: Are there any additional costs associated with Skype for Business?

A: Additional costs may include international calling rates if users opt for the PSTN calling feature, as

well as potential costs for any add-ons or premium features not included in the base plan.

Q: How does Skype for Business pricing compare to Microsoft Teams?

A: Skype for Business pricing can be lower than Microsoft Teams, particularly if users only need basic
communication features. However, Microsoft Teams is becoming the primary collaboration tool, and its

pricing is often included in Microsoft 365 plans.

Q: Can | switch from Skype for Business to Microsoft Teams?

A: Yes, businesses can transition from Skype for Business to Microsoft Teams, as Microsoft is

promoting Teams as the successor to Skype for Business and provides tools to facilitate this migration.

Q: What factors should | consider when choosing a Skype for Business
plan?

A: Consider the number of users, required features, budget constraints, and whether you need

integration with other Microsoft services when selecting a Skype for Business plan.

Q: Is Skype for Business suitable for small businesses?

A: Yes, Skype for Business is suitable for small businesses, as it offers flexible pricing and essential

features that can scale with the growth of the organization.



Q: Can Skype for Business be used for webinars?

A: While Skype for Business can host meetings and conferences, it is not specifically designed for
large-scale webinars. Organizations may need to consider other platforms for extensive webinar

capabilities.

Q: What are the security features of Skype for Business?

A: Skype for Business includes enterprise-grade security features such as encryption, secure

authentication, and compliance with industry standards to protect user data and communications.

Q: Does Skype for Business support mobile devices?

A: Yes, Skype for Business is compatible with mobile devices, allowing users to access its features

through dedicated mobile applications for both iOS and Android platforms.
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