suntrust small business banking online

suntrust small business banking online offers a comprehensive suite of financial services tailored specifically
for entrepreneurs and small business owners. This banking platform provides a variety of online banking
features that streamline financial management, improve cash flow, and support business growth. In this
article, we will explore the key features of SunTrust's small business banking, the benefits of using their
online services, and how to effectively manage your business finances through their platform. By
understanding these elements, small business owners can make informed decisions that enhance their

financial operations and contribute to their overall success.
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Understanding SunTrust Small Business Banking

SunTrust, now a part of Truist Financial Corporation, has a strong reputation for its commitment to small
businesses. The bank recognizes that small business owners face unique challenges and financial needs. As
such, they have designed various products and services that cater specifically to this demographic. SunTrust
small business banking online provides a user-friendly platform that allows business owners to manage

their finances efficiently.

This banking solution offers a range of accounts, including business checking and savings accounts, credit
options, and merchant services. Each product is tailored to help small businesses navigate their financial
landscape while providing the tools necessary for growth and sustainability. By utilizing SunTrust's online
banking capabilities, businesses can access their accounts anytime and from anywhere, which is essential in

today's fast-paced business environment.



Key Features of SunTrust Small Business Banking Online

Business Checking Accounts

SunTrust offers multiple business checking account options, each designed to meet different financial needs.

Key features of these accounts include:

¢ No Monthly Fees: Some accounts come with no monthly maintenance fees if certain criteria are met,

such as maintaining a minimum balance.

¢ Online Bill Pay: Easily manage and pay bills online, reducing the need for paper checks and manual

processing.

¢ Mobile Check Deposit: Deposit checks using your smartphone, making it convenient to manage cash

flow without visiting a branch.

Business Savings Accounts

In addition to checking accounts, SunTrust provides business savings accounts with competitive interest

rates. These features often include:

¢ Flexible Access: Access your funds easily while still earning interest on your savings.
¢ Online Transfers: Transfer funds between accounts online quickly and securely.

¢ No Monthly Maintenance Fees: Many savings accounts offer no monthly fees, allowing businesses to

save more efficiently.

Financing Solutions

SunTrust provides various financing options tailored to small business needs, including:



¢ Small Business Loans: Access funds for expansion, equipment purchases, or working capital.

e Lines of Credit: Flexible credit options that allow businesses to borrow as needed, managing cash flow

effectively.

e Commercial Real Estate Loans: Financing options for purchasing or refinancing commercial

properties.

Benefits of Online Banking for Small Businesses

The shift to online banking has transformed how small businesses manage their finances. SunTrust small

business banking online offers numerous advantages, including:

Convenience and Accessibility

With online banking, business owners can access their accounts 24/7 from any location. This level of
convenience allows for real-time monitoring of account balances, transactions, and cash flow management.

Additionally, the ability to perform banking activities from a mobile device enhances flexibility.

Time Efficiency

Online banking reduces the time spent on routine banking tasks. Features like online bill pay and mobile
check deposits allow for quicker transactions, freeing up valuable time for business owners to focus on their
core operations. The automation of various tasks also minimizes the risk of errors that can occur with

manual processes.

Enhanced Financial Management Tools

SunTrust provides various digital tools that assist small business owners in managing their finances. These

tools typically include:



e Expense Tracking: Monitor and categorize expenses to gain insights into spending patterns.
¢ Budgeting Tools: Create and maintain budgets to ensure financial goals are met.

¢ Reporting Features: Generate financial reports that provide a clear overview of the business's

financial health.

How to Get Started with SunTrust Small Business Banking
Online

Starting with SunTrust small business banking online is a straightforward process. Here are the steps to get

you started:

1. Visit the SunTrust Website: Navigate to the SunTrust website and explore the available business

banking options.

2. Choose Your Accounts: Select the types of accounts that best fit your business needs, whether

checking, savings, or loans.

3. Complete the Application: Fill out the online application form, providing necessary business

information and documentation.

4. Set Up Online Banking: Once your accounts are approved, set up your online banking access,

including creating a username and password.

5. Explore the Features: Familiarize yourself with the online banking dashboard and available tools.

Tips for Managing Your Small Business Finances Online

To maximize the benefits of SunTrust small business banking online, consider the following tips:

¢ Regularly Review Your Accounts: Frequently check your account balances and transactions to stay

informed about your financial status.



¢ Utilize Financial Tools: Leverage budgeting and reporting tools to gain insights into your business's

financial performance.

¢ Set Up Alerts: Enable account alerts for transactions, low balances, and important deadlines to stay

proactive.

* Keep Records Organized: Use online storage solutions to maintain organized records of receipts,

invoices, and other essential documents.

Common FAQs about SunTrust Small Business Banking Online

Q What types of business accounts does SunTrust offer?

A: SunTrust offers various business accounts, including checking and savings accounts, merchant services,

and financing options such as loans and lines of credit tailored for small businesses.

Q: Is there a fee for opening a business checking account with SunTrust?

A: SunTrust offers accounts with no monthly maintenance fees if certain criteria are met, such as

maintaining a minimum balance. It's best to review the specific account details for any applicable fees.

Q How can I access my SunTrust small business banking account online?

A: After signing up and setting up your online banking profile, you can access your account through the

SunTrust website or mobile app using your username and password.

Q: Can I deposit checks using my smartphone with SunTrust?

A: Yes, SunTrust provides a mobile check deposit feature, allowing you to deposit checks directly from

your smartphone using the SunTrust mobile app.

Q What financial management tools does SunTrust offer for small



businesses?

A: SunTrust offers various financial management tools, including expense tracking, budgeting tools, and

reporting features that help small businesses monitor and manage their finances effectively.

Q How do I apply for a small business loan with SunTrust?

A: To apply for a small business loan, you can visit the SunTrust website, select the loan option that suits

your needs, and complete the online application form with the required business information.

Q: Are there any restrictions on online banking transactions?

A: While SunTrust allows a wide range of online transactions, there may be specific limits on daily
transactions or withdrawal amounts depending on the account type. It is advisable to check the terms and

conditions for details.

Q How can I ensure my financial information is secure when banking
online?

A: SunTrust employs advanced security measures, including encryption technology and multi-factor
authentication, to protect your financial information. Additionally, it is important to use strong passwords

and monitor your accounts regularly.

Q What should I do if I encounter issues with my online banking

account?

A: If you encounter issues with your online banking account, you should contact SunTrust customer

service for assistance. They can help troubleshoot any problems or provide guidance on account access.
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